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APPLYING WITH CLEMENTS INTERNATIONAL

This guide explains how to complete the attached Consumer Affairs Victoria residential rental application. Under the Residential
Tenancies Act 1997, we can only ask you for the information set out in the form. Nothing in this guide asks for anything more.

BEFORE YOU START

One form per adult. Each applicant aged 18 or over completes and signs their own form for the same property. Children are
counted in item 3 but do not complete a form.

Applying is free. There is no fee to apply, and no fee to use any platform we accept applications through.

Fixed rent, no bidding. The property is offered at the advertised rent. We cannot invite, or accept, an offer of more rent than
the advertised amount.

Complete every item that applies. Incomplete applications are the main cause of delay. Items 2, 6, 7 and 11 have already
been completed by us.

COMPLETING PART A, ITEM BY ITEM

— Item 1, Premises. The full address of the property you are applying for, including unit number.
— Item 3, Occupants. Everyone who will live at the property, adults and children, including you.

— Item 4, Personal details. Your full legal name as it appears on your identity documents. Give a mobile number and an
email you check daily, as this is how we will contact you.

— Item 5, Employment. Net weekly income is your take home pay per week after tax. If you are paid fortnightly divide by 2; if
paid monthly multiply by 12 and divide by 52.

— Item b5, if self employed, casual or between roles. Complete what you can and use item 6 to show your capacity to pay,
for example proof of savings or other income. Talk to us if the two documents listed do not suit your situation.

— Item 8, Rental or residential history. List your current and previous address even if you were not renting (for example, you
own the home or live with family). Leave the rental provider fields blank where they do not apply, and give exact start and
end dates.

— Item 9, References. Personal referees who are not your partner or someone applying with you. Let them know we may call.
— Item 10, Term. Your preferred lease length and move in date. The final term is subject to the rental provider’s instructions.
— Item 12, Signature. Sign and date the form.

DOCUMENTS TO ATTACH

Attach one copy of each of the four documents below, and nothing else. Do not send payslip bundles, bank transaction listings
or a 100 point identification pack. We will not ask for them.

Purpose Document Form item
Capacity to pay Pay slip from current or recent employment (most recent) Item 6(a)
Capacity to pay Bank statement (without transaction details) Item 6(b)
Identity Driver licence (or government issued proof of age card) Item 7(a)
Identity Australian passport, or foreign passport and Australian visa Item 7(b)

If you cannot provide one of these, contact us before applying and we will agree a suitable alternative from the lists at items 6 and 7.

HOW WE ASSESS YOUR APPLICATION

Who decides. We assess applications and make a recommendation. The rental provider makes the final decision and is not
required to give reasons for an unsuccessful application.

Tenancy database checks. We check the National Tenancy Database and TICA (item 11). If you are listed, we will tell you in
writing within 7 days, including who listed you and how to have the listing amended or removed.

Timing. We aim to respond within 2 business days. Speed depends mostly on how quickly your rental provider and referees
answer, so let them know to expect our call.

Multiple applications. We often receive more than one application for a property. Please call or email us to check the outcome.

IF YOUR APPLICATION IS APPROVED

Offer. We will phone you, then email the residential rental agreement and payment details for the bond and first month’s rent.
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Securing the property. All renters sign the agreement and pay the bond and first month’s rent within 24 hours of the offer. Your
bond is lodged with the Residential Tenancies Bond Authority (RTBA) and you will receive a receipt from the RTBA directly.

Condition report. You will receive the entry condition report before you move in. Record anything you disagree with on the
report and return it within 5 business days of moving in. This is your protection at the end of the tenancy.

Handover. Once your signed agreement and payments are received, we will book a handover to give you the keys.

Utilities. Renters arrange connection of electricity, gas, water, internet and phone. Once approved, you can use YourPorter’s
free connection service by completing the Utility Connection Service page at the back of this pack. It is optional, separate from
your application and has no bearing on its assessment. Do not return it with your application.

Pets. The application does not ask about pets. Once you are the renter, request the rental provider’'s consent using the
Consumer Affairs Victoria pet request form before keeping a pet at the property.

YOUR PRIVACY

Clements International Real Estate collects the information in this application only to assess your suitability as a renter for the
premises in item 1 and to meet our obligations under the Residential Tenancies Act 1997. We share it only with the rental
provider and the tenancy databases in item 11, and with your nominated referees and rental providers to verify it. We do not use
it for marketing or any other purpose. We store it securely and destroy or permanently de-identify it within 30 days after the
property is leased if your application is unsuccessful (or within 6 months if you consent below), or within 3 years after your rental
agreement ends if it is successful. You may ask to see or correct the information we hold about you.

LODGING YOUR APPLICATION

Email: concierge@clementsinternational.com.au with your completed form and the four documents as attachments.
In person: Suite 15, Level 3, 489 Toorak Road, Toorak VIC 3142.

Questions: Call 0458 260 321. For independent information, visit consumer.vic.gov.au/renting or call Consumer Affairs Victoria
on 1300 55 81 81.
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Residential rental application CON MR 7ORIA

Residential Tenancies Act 1997 Section 30AC
Residential Tenancies Regulations 2021 Regulation Sections 14A and 14B

This form must be used for all applications to enter into a residential rental agreement. For more information
about your rights and responsibilities, please visit the Consumer Affairs Victoria (CAV) website at
consumer.vic.gov.au or call CAV on 1300 55 81 81.

Who completes this application form?

e Rental providers or their agents must provide information outlined in item 2, documents requested under items
6 and 7 and information regarding tenancy databases used by the rental provider or their agent under item 11.

e The applicant should complete all other items on the form. If 2 or more applicants apply to live together at the
same property (e.g. as partners, friends or family), each applicant who is 18 years of age or over may be asked
to complete a separate application form.

This form is not to be used to apply for social housing as defined in the Housing Act 1983 or specialised housing
program as defined in the Residential Tenancies Regulations 2021.

PART A—GENERAL

1 Premises to which the application applies

Address of premises: |

[insert address of premises]

2 Rental provider or agent's details

Full name or company name of | Clements International Real Estate (agent for the rental provider)
rental provider or their agent:

[insert name of rental provider / agent]

ACN (or ABN if not a ABN 22 852 576 537
registered company):

[insert ACN or ABN if applicable]

Address: | Suite 15, Level 3, 489 Toorak Road, Toorak VIC 3142
[insert address of rental provider or their agent]
Phone number: | 0458 260 321

[insert phone number of rental provider or their agent]

Email address: | concierge@clementsinternational.com.au

[insert email address of rental provider or their agent]

Australian State or Territory in | Victoria
which the rental provider
resides:

[insert the rental providers state or territory of residence, or insert "overseas" if
rental provider resides outside of Australia)

3 Number of occupants

Total number of occupants intended to reside
on the premises

[insert total number of occupants]
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4 Personal details of applicant

Full name |

[insert name]

Date of birth |

[insert date of birth]

Current address |

[insert current address]

Postcode |

[insert postcode]
Phone |

[insert phone number]
Email |

[insert email address]

5 Employment details

Current or most recent employer |

[insert name of current or most recent employer]

Employer address |

linsert employer address]

Net weekly income |

[insert net weekly income]

If not currently employed, date on
which most recent employment ended:

[insert most recent date of employment]

If you cannot provide details of your current employment or income, please provide other details about your ability to pay
rent under item 6 (Financial information).

6 Financial information
A rental provider or their agent may request no more than two documents from the following list to confirm your capacity
to pay the proposed rent:

» Pay slips from current or recent employment

» Bank statement (without transaction details)

» Centrelink payment statements or letters
If you are not receiving regular income, for example you are self-employed, undertake casual employment, freelance or
unemployed, please provide details of previous employment or other documents supporting your financial ability to pay

rent, such as proof of savings or assets. Please provide one copy of each of the following requested financial documents
to verify your ability to pay rent:

(a) | Pay slips from current or recent employment (most recent pay slip)
[Rental provider or their agent to indicate requested financial document]

(b) | Bank statement (without transaction details)
[Rental provider or their agent to indicate requested financial document]
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7 Verification of identity
A rental provider or their agent can request no more than two identity documents from the following list:
e Driver licence
e Proof of age card (government issued)
e Medicare card
e Australian passport
e Foreign passport and Australian visa
e Birth certificate
e Certificate of Australian citizenship
e Tertiary student identification card
e Centrelink card
e Department of Veterans’ Affairs card
e Utilities bill at current address

e Letter from a government Department addressed to current address

Please provide a copy of each of the following requested documents to verify your identity. You should discuss with the
rental provider or their agent the most suitable method of identity verification if you are unable to provide the requested
documents:

(a) | Driver licence (or government issued proof of age card)

[Rental provider or their agent to indicate requested identity document]

(b) | Australian passport, or foreign passport and Australian visa

[Rental provider or their agent to indicate requested identity document]

8 Rental or residential history

Property 1

Current /| most recent address: | |

[insert current / most recent address]

Postcode: | |

[insert postcode]

Period of residence at address: | |

[insert date you started living at this property and the date you vacated
or will vacate the property]

Rental provider | agent name if
applicable:

[insert rental provider / agent name]

Rental provider | agent email if
applicable:

[insert rental provider / agent email address]

Rental provider | agent phone contact
details if applicable:

[insert rental provider / agent phone number]
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Property 2

Previous address: |

[insert previous address]

Postcode: |

[insert postcode]

Period of residence at address: |

[insert date you started living at this property and the date you vacated
the property]

Rental provider/agent name if
applicable:

[insert rental provider/agent name]

Rental provider/agent email if
applicable:

[insert rental provider/agent email address]

Rental provider/agent phone contact
details if applicable:

[insert rental provider/agent phone number]

9 References

A rental provider or their agent may request the contact details of personal referees.
If this is requested, please provide contact details of your personal referees.

Referee 1
Name: |
[insert referee’s name]
Phone: |
[insert referee's phone number]
Email: |

[insert referee's email address]

Referee's connection to applicant: |

[insert referee's connection to the applicant]

Referee 2
Name: |
[insert referee's name]
Phone: |
[insert referee's phone number]
Email: |

[insert referee's email address]

Referee's connection to applicant: |

[insert referee’s connection to the applicant]

10 Term of rental agreement

Desired lease term (e.g. 6 months, 12
months, 24 months):

[insert preferred lease term]

Preferred move in date: |

[insert preferred move in date]
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11 Tenancy databases

Note: A rental provider or their agent can use tenancy databases to check your rental history. If the rental provider or
agent uses such databases, the names of the databases used must be disclosed below. The rental provider or their agent
must also notify you in writing of certain matters. See item 4 in the "Information for the applicant" in Part B (below).

The following databases may be used to check your tenancy history. You may contact the tenancy databases using the
following details:

Tenancy database name Phone number Web address

National Tenancy Database | 13 83 32 www.tenancydatabase.com.au
(Equifax)

[insert tenancy database [insert tenancy database phone number] [insert tenancy database web address]
name]

TICA Online enquiries only www.tica.com.au

[insert tenancy database [insert tenancy database phone number] [insert tenancy database web address]
name]

No other database used Not applicable Not applicable

[insert tenancy database [insert tenancy database phone number] [insert tenancy database web address]
name]

12 Signature

I understand that my application may not be processed unless all required documents are submitted.

Print name:

[insert name]
Signature:

[insert signature]
Date:

[insert date]

For further information, visit the Consumer Affairs Victoria (CAV) website at consumer.vic.gov.au or call CAV on 1300 55
81 81.
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PART B-RIGHTS AND OBLIGATIONS

This is a summary of selected rights and obligations of renters and rental providers in respect of an application to enter
into a residential rental agreement under the Residential Tenancies Act 1997 ("the Act").

Information for the rental provider or their agent

1 Application form
Rental providers and agents must use a standardised residential rental application form which complies with the
Act and the Residential Tenancies Regulations 2021 ("the Regulations").

2 Rental auctions and bidding
Rental auctions and rental bidding are prohibited under the Act. The rented premises must be advertised or offered
for a fixed amount and rental providers and agents must not:

(a) solicit or otherwise invite an offer of an amount of rent that is higher than the fixed amount; or
(b) accept an unsolicited or uninvited offer of an amount of rent that is higher than the fixed amount.

3 No application fees
A rental provider or their agent must not charge the applicant any fees for this application.

4 Request for information from applicants
A rental provider or their agent must only ask applicants for the information set out in this form.
Applicants must not be asked to provide information that is not on this application form.

5 Privacy notifications
A rental provider or their agent must provide applicants with all notifications in relation to privacy and personal
information as required by law. Such notification must only contemplate use of the personal information for the
purposes of processing this rental application.

6 Personal information not to be used for other purposes
The personal information provided in this form is confidential. A rental provider or their agent must not use the
applicant's information other than to assess the applicant's suitability as a renter or in accordance with any other
requirement of the Act. A rental provider or their agent may commit an offence if they do not take reasonable steps
to protect the applicant's information from misuse or loss, and unauthorised access, modification or disclosure.

7 Protection of applicant's information from misuse, interference or loss
A rental provider or their agent must take reasonable steps to protect the applicant's information from misuse or
loss and unauthorised access, modification or disclosure.

8 Applicant to discuss alternative documentation if needed
If an applicant does not have documents requested in this form, the applicant may discuss with the rental provider
or their agent what other documentation may be suitable.

9 Residential tenancy databases
A rental provider or their agent may use residential tenancy databases to check an applicant's rental history. If a
rental provider or their agent uses a residential tenancy database to check an applicant's rental history, the
database must be disclosed in this Form.
Under section 439D(2) of the Act, if personal information about the applicant is in the database, the rental provider
or their agent must, as soon as possible, but within 7 days after using the database, give the applicant a written
notice stating the name of the database, the personal information about the applicant in the database, the name of
each person who listed the personal information in the database, and how and in what circumstances the applicant
can have the personal information removed or amended.
Failure to comply with section 439D(2) of the Act is an offence.
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10 Applicant's information to be destroyed or de-identified

If the application is successful, the rental provider or their agent must destroy or permanently de-identify the
applicant's information within 3 years after the applicant's residential rental agreement terminates.

If the application is unsuccessful, the rental provider or their agent must destroy or permanently de-identify the
applicant's information within 30 days after the property is leased, or within 6 months if they have received written
consent from the applicant to use the information to apply for other premises.

Information for the applicant

1 Each applicant to complete application form

Each prospective renter over the age of 18 may be asked to complete a copy of this application form.

2 Contact rental provider / agent to check the outcome

Applicants should contact the rental provider or their agent after lodging an application to check if the application was
successful.

3 Protection of applicant's information from misuse, interference or loss

A rental provider or their agent must take reasonable steps to protect an applicant's information from misuse or loss
and unauthorised access, modification or disclosure.

4 Residential tenancy databases

A rental provider or their agent may use residential tenancy databases to check an applicant's rental history. If a
rental provider or their agent uses a residential tenancy database to check an applicant's rental history, the database
must be disclosed in this Form.

Under section 439D(2) of the Act, if the personal information about the applicant is in the database, the rental
provider or their agent must, as soon as possible, but within 7 days after using the database, give the applicant a
written notice stating the name of the database, the personal information about the applicant in the database, the
name of each person who listed the personal information in the database, and how and in what circumstances the
applicant can have the personal information removed or amended.

Failure to comply with the requirements under section 439D(2) of the Act is an offence.

5 Applicant's information to be destroyed or de-identified

If the application is successful, the rental provider or their agent must destroy or permanently de-identify the
applicant's information within 3 years after the applicant's residential rental agreement terminates.

If the application is unsuccessful, the rental provider or their agent must destroy or permanently de-identify the
applicant's information within 30 days after the property is leased, or within 6 months if they have received written
consent from the applicant to use the information to apply for other premises.

6 Application assessment
A rental provider or their agent will assess the applicant's suitability based on the information provided, including
checking any residential tenancy database identified in Item 11.

For more information see Information for rental providers or their agents, and Information for renters, above or visit
the CAV website.

A rental provider or agent and an applicant should ensure that they complete the application in full using true and
correct information.

A rental provider or agent is not required to provide reasons to an applicant for an unsuccessful application.
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Help or further information

For further information, visit the renting section — Consumer Affairs Victoria website at www.consumer.vic.gov.au/renting
or call the Consumer Affairs Victoria Helpline on 1300 55 81 81.

Telephone interpreter service

If you have difficulty understanding English, contact the Translating and Interpreting Service (TIS) on 131 450 (for the
cost of a local call) and ask to be put through to an Information Officer at Consumer Affairs Victoria on 1300 55 81 81.

Arabic

44lS5) 131 450 a3 )l Lole (TIS) aysasially app il anz il aoasy Juail rasulSGY] azlll agd (o8 arsro s OIS 13]
1300 55 81 81 a8l Ll L 5iS8 (x8 lgimadl 095 5,51 (26 loglao Calbgas Jgbog: ol calboly (adxe dollSs

Turkish ingilize anlamakta giicliik cekiyorsaniz, 131 450'den (sehir ici konusma Ucretine) Yazili ve S0zlu
Tercimanlhk Servisini (TIS) arayarak 1300 55 81 81 numerali telefondan Victoria Tiuketici Isleri’ni aramalarini
ve size bir Danisma Memuru ile gorustirmelerini isteyiniz.

Vietnamese NEu qui vi khdng hi€u ti€ng Anh, xin lién lac v&i Dich Vu Thong Phién Dich (TIS) qua sd 131 450
(v&i gid biéu cua cu goi dia phrong) va yéu cau dwoc néi dwong day t¢i moét Nhan Vién Thong Tin tai B Tiéu
Thu Su Vu Victoria (Consumer Affairs Victoria) qua s6 1300 55 81 81.

Somali Haddii aad dhibaato ku gabto fahmida Ingiriiska, La xiriir Adeega Tarjumida iyo Afcelinta (TIS)
telefoonka 131 450 (giimaha meesha aad joogto) weydiisuna in lagugu xiro Sarkaalka Macluumaadka ee
Arrimaha Macmiilaha

Fiktooriya tel: 1300 55 81 81.

Chinese WREERNKIERE, A EEANEZEMNEEZRBER, Eih: 131450 (MAEE—EZEERE) ,
EE TG Z T B E ERE (Consumer Affairs Victoria) BYEEES, &:E: 130055 81 81,

Serbian Ako Bam je TelKOo fa pasymeTe eHrsiecku, Hasosute Cnyxby npesogunaua n tymada (Translating
and Interpreting Service — TIS) Ha 131 450 (no ueHy NnokasHOr No3KBa) U 3aMosIMTe NX Aa Bac NoBeEXy ca
Cnyx6eHnkom 3a nHgopmaumje (Information Officer) y Buktopujckoj Cnyx6u 3a noTpoluavka nutaka
(Consumer Affairs Victoria) Ha 1300 55 81 81.

Amharic NA7IANE 27% Aavd-St T°1C hANP CANTCAL A1 1017 (TIS) nniah «7c 131 450 (nAhan. nah 74
Z2aN) N ATLR-2E L7005 192 (L. NhAah «PC 1300 55 81 81 Larie hand AP Wil IC A79.015% 21
aomP P,

Dari
a; 131 450 o, losiv as(TIS) bl 5 s wilaz 5 wloas o bl L ol cuuadSl Obj gl JSie Lo 3]
1300 o, louiv ey b9iSis iz lge el 495 wloglze ie,lS oy | Lowiv aS audlgsy 9 3 K (wles (dxo 0 ulxe caoud
p> bly,l 818155

Croatian Ako nerazumijete dovoljno engleski, nazovite Sluzbu tumaca i prevoditelja (TIS) na 131 450 (po
cijeni mjesnog poziva) i zamolite da vas spoje s djelatnikom za obavijesti u Consumer Affairs Victoria na 1300
55 81 81.

Greek Av £xeTe OUOKOAIEC OTNV KATOVONGN TNG AYYAIKAC YAWCOOC, ETIKOIVWVNOTE UE TNV YTINpEaia
Metdagpaaonc Kal Aieppnveiog (TIS) oto 131 450 (ue T0 KOOTOC MIaC TOTIKNG KARGNE) Kal {NTHOTE va 0aC
ouvdEooLV e Evav YTIOAANAO MAnpogopiwv atnv YTinpeaoia Mpootaciag KatavaAwtwv Biktwpiag (Consumer
Affairs Victoria) otov api®uo 1300 55 81 81.

Italian Se avete difficolta a comprendere I'inglese, contattate il servizio interpreti e traduttori, cioe il
Translating and Interpreting Service (TIS) al 131 450 (per il costo di una chiamata locale), e chiedete di essee
messi in comunicazione con un operatore addetto alle informazioni del dipartimento “Consumer Affairs
Victoria” al numero 1300 55 81 81.
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LODGEMENT CHECKLIST AND OPTIONAL CONSENT

Use this page to check your application is complete before lodging. Return it with your form.

CHECKLIST

[] Part A completed for every item that applies to me

[] Item 12 signed and dated

[] Item 6(a): most recent pay slip attached

[] Item 6(b): bank statement without transaction details attached

[] Item 7(a): driver licence (or government issued proof of age card) attached

[] Item 7(b): Australian passport, or foreign passport and Australian visa, attached
[] A separate form for each other adult applicant

OPTIONAL CONSENT TO RETAIN MY APPLICATION

This consent is optional and does not affect how your application for this property is assessed. If you give it, and this application
is unsuccessful, we may keep your application for up to 6 months and consider it for other premises we manage that you ask us
to put you forward for. Without it, we destroy or permanently de-identify your information within 30 days after the property is
leased.

[] I consent to Clements International Real Estate retaining my application for up to 6 months to apply for other premises.

Print name
Signature

Date

OFFICE USE ONLY

Received (date / time) Received by

Database checks done Outcome advised

Employment verification. Completed by Clements staff from the employer’s public business listing, using the employer named at item 5. Not
to be requested from the applicant.

Employer contact name Employer phone
Employer email Verified by / date
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UTILITY CONNECTION SERVICE

For approved renters only. Do not return this page with your application. It is not part of the Consumer Affairs Victoria
application form, is not used to assess your application, and you are under no obligation to use it.

ABOUT YOURPORTER

YourPorter is a free service that connects your utilities and other services at your new home, usually within 24 hours for next
business day connection. Choose your own providers from a wide range. T: 1300 400 600 W: yourporter.com.au

SERVICES TO CONNECT

[] Electricity
[] Gas

[] Water

[] Telephone
[] Internet
[] Pay TV

DECLARATION OF ACCEPTANCE

— |/We consent to Clements International Real Estate disclosing my/our name and contact details and the rental property
address to YourPorter Pty Ltd (ABN 36 252 576 050), so that YourPorter and its service providers can contact me/us to
connect the services selected above.

— I/We acknowledge that YourPorter will collect, hold, use and disclose my/our personal information in accordance with the
Privacy Act 1988 (Cth) and its privacy policy at www.yourporter.com.au/general/privacy-policy, and that if I/we do not
provide it, YourPorter cannot provide these services.

— I/We consent to YourPorter contacting me/us by phone, SMS or email about these connections, even if my/our numbers are
on the Do Not Call Register.

— I/We acknowledge that YourPorter is free, but standard connection fees and ongoing service fees charged by providers may
apply, and that YourPorter may receive a benefit in relation to the connection of services.

— 1/We acknowledge that neither YourPorter nor Clements International Real Estate accepts responsibility for any delay or
failure in connecting a service, or any loss, damage, cost or expense arising from it.

Renter name(s)

Mobile

Email

Rental property address

Preferred connection date

Signature

Date
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