
1

TENANCY APPLICATION FORM 

LICENSED ESTATE AGENTS & AUCTIONEERS 

Head Office: St Germain 
Level 3/489 Toorak Road, Toorak 3142 
Mail: PO Box 124, East Melbourne 8002 

T: +61 458 260 321 
E: concierge@clementsinternational.com.au 

W: www.clementsinternational.au

v. 2026 02 14

initiator:robert@clementsinternational.com.au;wfState:distributed;wfType:email;workflowId:6323ff35968948f38a99d443fd4e6beb



APPLICATION INFORMATION 
Guide to applying for a Rental Property with Clements International  Real Estate

How to apply

Please ensure that you complete all relevant parts of the application as missing information will lead to delay. 

Communication

We will contact you by phone to advise you if you have been approved, at which time we will send your tenancy documents with
a request that you return the signed tenancy documents and pay your bond and first month's rent within 24 hours. 

This can be done by Bank Transfer (we will provide the necessary instructions and numbers) OR by bank cheque to our office. 

Please ensure that all parties sign the tenancy documents and return them within 24 hours.

We encourage you to ask any questions if you are unsure of anything. We are here to assist you in this process. 

Please note that we often receive more than one application and that we are always subject to the instructions of the property
owner. 

Processing times

We will process your application as quickly as possible and should be able to provide an answer within 2 business days, however
this is dependent on how easily we are able to contact your referees. It's a good idea to tell them that we will be making contact! 

Handover appointment 

Once your payment is made and your documents are received, we will make contact with you to arrange the handover
appointment. At this appointment you will provide us with the original, signed documents and we will provide the entry condition
report and keys to the property. 

Supporting documentation:

You will find on the last page of this application, a list of accepted documents that must be provided. Please ensure that you
provide a minimum of 100 check points of identification, as detailed in our table. Originals can be sighted after approval. 

YourPorter utility connection 

If your application is approved, we offer the service of having YourPorter contact you to help in arranging the connection of
utilities at no cost to you. They offer a wide range of service providers so you can usually select the company you would like to
use. Please provide your consent on the back page if you would like to use this free service. 

We hope that we are able to assist you and that we can enjoy a long and happy association. If you have any queries in regard to
your application please contact our Leasing Consultant or email concierge@clementsinternational.com.au.

Tenancy databases & reference checks

We are bound to the property owner to ensure that we select the best tenants possible for their property, so we will carry out
thorough checks of all references and also tenancy database checks through National Tenancy Database 
(www.tenancydatabase.com.au or 138 332) and Tenancy Information Centre of Australasia (www.tica.com.au or 1300 720 164).
Please note that you consent to these enquiries by signing this application for tenancy.
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Please complete one application per person. 

RESIDENTIAL TENANCY APPLICATION

PROPERTY & TENANCY DETAILS 

Property address 

Preferred commencement date 

Preferred lease term (months) 

Rental amount (per week) $

APPLICANT DETAILS

First name

Home phone Work phone

Email

Other applicant names (all adults residing at the property must be listed)

1 2

3 4

Number of adults to occupy property Number of children to occupy property

Pets Y N Number of pets

Identification (please attach two forms of ID)

Drivers licence no State issued Expiry date

Passport no Country of issue

Surname
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Day Month Year

Type/Breed Age of pet/s Inside/Outside

Car reg. no

Expiry date

Date of birth Mobile



Previous address

A. Name of Estate Agent/Private Rental Provider (if you were not renting go to B.)

A. Name of Current Estate Agent/Private Rental Provider (if you are not renting go to B.)

Contact person/agency 

Contact person/Agency

Selling/Leasing agent

Sold 

Selling/leasing agency name 

Rented 

Years 

Years 

Mobile 

Mobile 

Retained 

Months 

Months 

Home phone (if private landlord)

Home phone (if private landlord) 

Months 

Months 

Contact phone

Current weekly rental $ 

Reason for moving

Length of tenancy Years

The home is to be 

Contact person

Work phone

Sale/Rental amount $ 

How long have you owned this home?

Reason for moving

PREVIOUS RENTAL PROVIDER/AGENT DETAILS

Other comments

Contact phone

Weekly rental $

Other comments Length of tenancy

Contact person

Phone

Sale amount/Rental amount $

How long did you/have you owned this home?

Other comments

Current address 

Please complete section A or B

CURRENT RENTAL PROVIDER/AGENT

Other comments

The home was

B. Details if Home Owner

B. Details if Homeowner

Years
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Sold Rented Retained 

Contact email

Contact email

Contact email

Contact email

Post code

(If you have previously rented please provide a receipt history. If rented from a private landlord please provide a
copy of the lease agreement or formal written reference.)

Post code



Name

Name

ADDITIONAL FORMS OF INCOME

Employer name 

Employer address 

Employer phone 

Employed since 

Type Full Time 

Previous employer name

Business/Company name

Part Time

No

Phone

Your position

Relationship

Contact email

Net income $ (per month)

Casual 

Employer phone

Accountant email 

ABN/ACN 

If Self Employed 

CURRENT EMPLOYMENT 

PREVIOUS EMPLOYMENT 

EMERGENCY CONTACT (NOT RESIDING WITH YOU) 

REFERENCES (NOT NEXT OF KIN) 

Do you intend to operate any part of your business
from home? 

Accountant name

Type of business 

Yes (details) 

Position

Employment period

Personal

Address

Email

Type
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Contact name

Accountant phone 

Employer email

(Please attach 3 most recent payslips to this application)

Net income $ (per month)

Net income $ (per month)

Professional

Relationship

Name PhoneRelationship

Name PhoneRelationship

Post code

Phone

Robert Clements
Cross-Out



www.realestate.com.au 

www.domain.com.au

Relocation agent 

www.view.com.au 

www.clementsinternational.au

The information on this form is being collected by Clements International Real Estate. It is a condition of application for tenancy that you consent to the collection and use of this
information by Clements International Real Estate of your personal information. We require this information so we may consider your application to tenant/lease a property. We may
provide this information, any or all of the information provided to us by any party, to any third parties, including Landlords, Landlords Agents and Solicitors and various government or
statutory authorities in the interests of openness and transparency between all parties concerned. We may also contact personal and credit referees you nominate and exchange personal
information according to normal commercial practice, in the process of ascertaining your suitability as a tenant. Your personal information will be added to our database and may be used
for the secondary purpose of providing you with further information about properties and services offered by Clements International Real Estate and in connection with any resultant
tenancy that arises. Where a tenancy is created, we may share your information with trades people conducting quotes or repairs, Owners Corporation, Building Managers, Landlords and
statutory authorities or any other landlord representative in connection with any such tenancy or for other purposes in the normal course of managing the property on behalf of the
landlord. It is your responsibility to ensure information you provide to us is correct at all times. 

Clements International Real Estate may contact the following Tenancy
Databases in regard to your application:

2. The tenant is responsible for the connection and payment of gas, electricity, telephone,
and water consumption. Clements International Real Estate cannot confirm that any
phone lines to the property are operable or able to be reconnected. It is the tenant’s
responsibility to check with the telephone provider before proceeding with the tenancy to
confirm the situation with the telephone line. Ensuring the main switch is in the off
position for power connection which remains the responsibility of the tenant. 

Licensed Estate Agent members 

TICA Assist Pty Ltd ABN 28137488503 TICA Default controls Pty Ltd
ABN 84087400379  
Credit Bureaus

The real estate agent/property manager may advise NTD and TICA at the end
of your tenancy; if there was breach and the tenant owes the landlord more
than the bond OR the tribunal has made a possession order. 

If your personal information is not provided to NTD and TICA Clements
Property Advisors may not be able to offer you a lease or tenancy for the
premises without sufficient information. 

For further information about tenancy databases you may refer to the above 
websites for NTD and TICA. 

TENANCY DISCLOSURE STATEMENT

NATIONAL TENANCY DATABASE
DISCLOSURE STATEMENT

DECLARATION

FREE UTILITY CONNECTIONS This is a Free Service that quickly connects your utilities

National Tenancy Database Pty Ltd
(NTD) ABN 6579105025
Telephone 138 332
Address: P.O. Box 13294 George St, Brisbane, QLD 4003
Website: www.ntd.net.au

TICA Group of Companies Pty Ltd
(TICA) ABN84087400379
Telephone: 1300 720 164
Address: P.O. Box 120 Concord NSW 2137
Website: www.tica.com.au

PRIMARY PURPOSE
NTD and TICA collects your personal information to provide to its members and
others listed below, historical tenancy and public record information on individuals
and companies who/which lease residential and commercial property from or through
licensed real estate agent members of NTD and TICA. NTD and TICA also provides
credit information on companies/directors applying for commercial leases. NTD and
TICA usually disclose information to:

1. I acknowledge that this is an application to lease this property and that my application
is subject to the owner’s approval and the availability of the premises on the due date.
No action will be taken against the Landlord or Agent if the application is unsuccessful or
should the premises not be ready for occupation on the date for whatever reason.

3. I acknowledge that I have read and understood the privacy statements on this page.

4. During my inspection of this property I found it to be in reasonably clean condition and
I accept the property in the current condition.

5. I am aware that the agent will disclose my personal information to YourPorter for
the purpose of transferring the water account into my name. This will enable
YourPorter to connect all accepted tenants to the relevant water boards for water
usage.

If this is not the case, please indicate any items you would like attended to prior to your
tenancy. I acknowledge that these items are subject to the owner’s approval:

1300 400 600 

I/We consent to the disclosure of this application form (including any personal information contained in this
form) to YourPorter Pty Ltd (ABN 36 252 576 050) for the purpose of allowing YourPorter and its service
providers to contact me for the connection of services as offered by YourPorter.
I/We acknowledge that if I/We do not provide my/our personal information, YourPorter will not be able to
provide these services to me/us.
YourPorter will ensure that my/our personal information is collected, used, held and disclosed in accordance
with the requirements of the Privacy Act 1988 (Cth).
I/We acknowledge that YourPorter may receive a benefit in relation to the connection of any of the services
listed above. I/We consent to YourPorter contacting me by phone or SMS in relation to the connection of
the services listed above. I/We acknowledge that this consent permits YourPorter to contact me even if the
numbers listed on this application are listed on the Do Not Call Register. YourPorter will otherwise collect,
hold, use and disclose personal information in accordance with their privacy policies, which are available at
www.yourporter.com.au/general/privacy-policy. YourPorter is a free service, but I/We acknowledge that
standard connection fees may apply for services connected (in addition to the ongoing service fees). 
I/We acknowledge that neither YourPorter nor the Agent accept any responsibility for any delay in or failure
to arrange or provide for any connection of a service or for any loss, damage, cost or expense in connection
with such delay or failure. By signing this application, I/We understand YourPorter is a value add product and
that I/We are under no obligation to use YourPorter. 

NTDS parent company, Collection House Limited ABN 74 101 230 716
its subsidiaries and related entities 

Signature

Print name

Signature

Date

Print name

Where did you first see the property advertised? 

Other (detail)

Date Signed

YourPorter is a free service connecting
utilities and other services. 
If the Agent approves this application,
YourPorter will connect your water for the
purpose of usage charges at your new
property on behalf of the Real Estate Agent.
YourPorter will be contacting you by phone,
SMS, or email for the purposes of assisting
you to connect your utilities within 24 hours
of receiving this application for next business
day connection.

yourporter.com.au DECLARATION OF ACCEPTANCE 

6

ELECTRICITY TELEPHONE WATER GAS PAY TV INTERNET



 
Please attach 100 points of ID to this application 

All documents in this group will attach 25 points. 

Only one card from each institution may be counted. 

You Must Provide either 

and
• At least one secondary document must contain a
photograph and signature

Property lease/rental agreement
Council rates notice 
Property insurance papers 
A utility bill 
Motor vehicle registration/ insurance
Professional or trade association card 
A financial institution debit/credit card 
A financial institution passbook/statement 

Australian state or federal government issued
identity card Tertiary education institution photo
identity 
State or federal government employee photo
identity 
Centerlink or Social Security card (current)
Department of veterans affairs card  
Proof of age card 
Medicare card 

Australian passport (current or expired within the
last two years) 
International passport (current) 
Australian drivers licence or learner permit (both
sides)

50 

25 

25 

Primary Documents 

Secondary Documents B 

Choose (1+) Points 

Points 

Points 

100 POINTS OF IDENTIFICATION

Secondary Documents A

• one primary document

Your initial document from this group will be
awarded 25 points 

Choose (1-2) 

Choose (1-2) 
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DON’T FORGET TO ALSO ATTACH (IF APPLICABLE)
1. Previous rental receipt history or copy of lease agreement or formal written reference
2. 3 most recent payslips
3. Drivers licence and passport copies (both sides)
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